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OMG... ARE WE DOING THIS??

| can't tell you how happy | am that you have reached out and enquired about working together, | fully appreciate what
a giant (but exciting!) step this might be feeling. It is a huge privilege for me to be part of your business evolution, so in
return | am going to flippin’ PACK this experience with so much value and be the biggest cheerleader in your corner! It's
frankly sickening how much focus is going to be on your business if | am honest...

Let's be clear.. we love some colour round these here parts so if you are looking for "boss babe" neons or "boho" neutral
shades and minimalism then no, | am most definitely not the designer for you - awkward!

| believe in personality led brand design. You are the face of your business, the solopreneur behind everything, your
business means the world to you so why should your brand design not reflect you? If you love all things cute and
colourful who says you can not respect that in your branding? Who says to be "professional” we need to fit some beige,
sleek, minimal mold? ick. No thanks! | want ME in my business, | want to be authentic, | want to feel great showing off
what | do and attracting likeminded people... and if you just found yourself agreeing with me there then HI! You are so in
the right place my friend!

Brand design done well should be totally unique to you, rooted in intention, with purpose, always working hard for your
business to visually convey your values, mission and personality in one quick swipe. Standing out from the crowd is easy
when you stand out for the right reasons! The branding | create will give you the tools to stay consistent going forward,
it will resonate with the right audience because it was designed with them in mind. Your new branding is going to elevate
your business and show you off as credible, totes professional and a business that your customers and clients can trust
(kind of key for yummy sales!).

Fresh branding is going to boost your clarity and motivation ten fold - think of it like putting on your favourite outfit, that
one that makes you feel like you can do anything! eeek!! This is what | do, this is my thing and my gosh | am here to help
you achieve all this and more! But don't just take my word for it, read on to see what my past clients say about working

with me....




RACHEL
) LUKES

Polly - Feel Good Singing
(Singing Teacher)

“Jen was warm and friendly, incredibly thorough and professional. Jen
really helped me to understand my brand better and give me more
authority and confidence to talk about what | do. And then there's the
amazing design! | feel like Jen went inside my head and took all my
rambling and turned it into something beautiful and engaging.

I’ had a lot of imposter syndrome, | wanted to give my business some
legitimacy and give myself the confidence to step into being a business
owner. | feel so excited to talk about my business to anyone and
everyone who will listen now.

Jen is super adaptable and happy to make the communication as
formal or informal as the client wishes.”

Rachel - Rachel Luke DM

(Digintal Marketing)

"Jen was so thorough! | got so much for the investment, she went above
and beyond.

| felt very experienced and settled having been in business for 4 years
but needed a refresh. | wanted my brand to feel more like me, like the
whole version of me, and bring in some playful elements. After seeing
Jens' post she did showcasing client brand marks, | needed them, wanted
them and | loved her vibe.

The overall experience was incredible, Jen was so friendly and just got
me straight away, absolute top tier service with the perfect amount of
communication, she made me feel really looked after. | now feel buzzing!
So excited to implement my new brand identity, and it feels so much
more me! Genuinely Jen was amazing!”




Carla - Shining Stars Performing Arts

(Performing Arts School) 4

"| feel like this is the first step anyone should take when starting a new business!

One of our first meetings was all about where | started and where | am now and
we talked about my vision for the business; this is something | would struggle to
do muyself, so being able to talk this through helped me so much. It was all the
next steps after this, the logo, the branding, the social media designs and layouts
- seeing all of this come together was just amazing and gave me that
confidence | needed.

Jen is highly organised and professional and | felt that every email and zoom
call was clear and concise and | knew exactly what the next steps were. Our work
together turned my idea on paper into a reality and gave me the boost of
confidence that | needed to make my dream happen.”
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Deborah - Deborah Pappe

(Brand Messaging and Copywriter)

"The whole process was fun, | felt supported 100% of the time and it just
made me feel like | was creating my visual brand identity with a bestie.

Before, | felt frustrated and embarrassed about how | was showing up.
| was confused and felt | was confusing everyone else, too. | wanted to
stop spending so much time trying to design something or second-
guessing the colour or font | decided to use. And also wasting days of my
life changing everything every 2 months, because nothing felt *right*.

Now I'm not wasting so much time figuring out how to design something.
Everything is clearer and faster. It has made my days a lot easier, and
now | also feel I'm actually presenting my brand and myself exactly how |
wanted and expected.”



brand design

This is the heart of what | do - purposeful, personality-
packed brand identities tailored to your business stage
and goals. With two flexible options, we’ll build a bold
and brilliant brand that sets you apart and grows with
you. You'll get expert guidance, clarity, and a visual
identity that finally feels like you.

designer for a day

Need design support without the back-and-
forth of a full project? This is for previous
brand clients only - your shortcut to get extra
visuals created quickly by someone who
already knows your brand. Think: content,
extra graphics, guides, promo bits and more.

HOW OAN | HELP?

Socials

A little package with a big impact. Whether you're
launching, promoting or just too busy to design,
I'll create a custom batch of scroll-stopping social
content, ready to post and fully on-brand. No
more fiddling in Canva - just polished,
personality-packed graphics done for you.

web design

Already got your gorgeous brand identity sorted with
me? Let’s give it a home. I'll design and build your
Wix-based website; mobile-friendly, SEO-optimised,
and easy for you to update on your own. No tech
overwhelm, no generic templates, just a vibrant site
that works.



L5 | KNOW WHAT Y0u ARE THINKING...



Firstly, we have a 11 clarity call via Zoom to dig
deep into your business foundations, this tells me
everything | need to know about your customers,
competitors, goals and more! This is super
important for me to be able to create a perfectly
aligned brand identity and is information you can
use within your content and marketing afterwards.
Don't worry, | guide you through everything
providing as much advice and support as you
need. This session is how we use strategy to
develop your new branding!

Included in all my packages is an additional 'after
care' 11 Zoom session, this is in case you need
extra guidance on how to use your files, iron out
any issues with files etc, or if you need a second
opinion whilst you launch your new brand identity!
Most clients use this session to go through
everything on their Canva! | am also on-hand for a
week after we wrap up in case you need anything
whilst you roll out your new brand design!

»
»

»

Using all the juicy information from our clarity
session, | will develop your brands Creative
Direction first! This comes back to you in a PDF
proposal for your feedback, showing you a
moodboard along with your foundational
information in an easy to digest way. The proposal
includes competitor analysis (if you choose the
Stand Out package) and points of how | believe
we can develop something unique just for you.
This stage gives you an idea of the fonts, colours,
images and vibes | think could work well going
forward. Only once you are 100% confident and
happy we are headed in the right direction and on
the same path do we move on to the next stage...

wrap up

Before we finish, we will have a final 'wrap up' Zoom

just to check everything is ok before | package up all

your final files in an organised folder ready to use

and upload everything to your Canva along with your *
brand guide that will keep you consistent and

confident with your new brand design going forward!

design

The fun begins! | get busy designing your logo
concept first, this comes back to you in a full PDF
presentation again, this time using all your new
brand fonts, colours and brand marks so you get
a full experience of how your new brand identity
will come together. After your feedback | will make
any changes needed and we follow the same
process with your socials, any printed collateral or
extras, depending on your package.

x
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Once we have worked together, you best believe we are BBFs (Bestest Business Friends) IDST! Come
back for additional assets for the beautiful brand we already created that is 100% going to enhance
the heck out of your client experience.

No retainer fees, just a one-off rate to create exactly what you need to continue to level up and
scale your business, whilst staying 100% consistently on brand.

We can get straight to work with a quick turnaround, as | already know you and your brand inside
out PLUS have the files ready to go.

Got a small design job, but you're not a previous client and think | am the designer for you? | am
open to booking small jobs for new clients providing you have professional brand design in
place first.

Any of these items can also be added on to my Brand Designs packages for new/current clients
at individual extra fees.

« PDFs: workbooks/proposal templates/service guides/slide decks
* Packaging stickers

« Stationery

* Business Cards

« Flyers/posters

* Marketing banners

» Additional social content
e Email Templates

e Opt-in/e-books

e Thank you cards

* + MORE! Just ask!

(Payment is taken in full before any design work begins for this one.)

Please note: | do not have print facilities however | can work with you to set up print with suppliers at an additional fee.

Rates will change depending on the scope of what you need, so price and time are discussed beforehand to see what
we can do within the initial 8 hours.
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600D T0 KNOW:

All of my brand packages include a number of revisions and as many tweaks as we
need because | am going to make this branding so perfect for you!
Spoiler: we won't need many tweaks ;D

My packages are not set in stone - looking for something else?
Let me know! Shy bairns get nowt!
(tell me you live in Newcastle, without telling me you live in Newcastle!)

My packages are designed to build up, so you can totally start with the Step Up
package, then later add on the Stand Out then maybe even Web. As long as we use
the original branding designed by me, you just pay the difference between the
package - this is locked in for three months since the end of your project!

| use Monzo for easy payments and request 50% before and 50% mid way, however
you can totally pay full up front, or discuss other payment plans.

| have a full, professional contract in place that covers and protects both you and
me for everyones piece of mind and happiness!

| am super flexible with time scales (within reason), and how we communicate.
Zooms freak you out - no problem, we will stick to email. Need something less
informal - that's not problem, | love a Whatsapp voice note or two!

As well as coming away with a beautiful brand design, | am here to inform and
support you too. No silly or small questions here friend, you ask away! | will show you
how to use everything, | will explain how to update your website, your brand guide will

be packed with way too much helpful information!
I am 100% here to elevate, not judge :)



= i Sam - DataFit
I ¥ ¥ (Data Consultancy)

Doing Consultancy Differently

“Before working with Jen, I'd say my business was unbranded, unknown and not ready for
the world. | didn't feel confident or proud to talk about DataFit or what | was offering.

Working with Jen was seamless. Genvuinely the best thing I've invested in for my business so
far. | feel immensely proud of the branding | have now and use it at every possible opportunity.

Between the emails, voice notes and calls, | was really happy with the balance and
information that | received. Really happy with the formality, it was nice and relaxed to chat but
also with the structure of also chatting through your progress and the next steps.

Jen has amazing communication around timelines and updates, incredible patience and
flexibility, and listens to feedback. 10/10”

Gina - Hoot Copy
(Copywriter) *

» X

"Jen was patient with my feedback, took on my feedback when she made the
updates, was easy to communicate - she just made it feel like no ask was too big.
It also really felt like she believed in my brand as a whole and really understood it,
got behind and championed it through her work. Just end to end amazing-ness
basically!!

I'had a fully formed business idea, but didn't have any brand strategy or real
understanding of my target audience and how to reach them. | wanted solid visual
branding that communicated what | stood for and the value | offered, but in a way
that stood out to my target audience too.

rirer
GINA@HOOTCOPY.LOM
01234 57 810

Now I'm just so excited to start creating content using my sparkly new branding!
What she has created is bang on what | had in mind for my business, and I'm just so
delighted with how everything has turned out.”




FREQUENTLY ASKED QUESTIONS g




jen@magicfeatherdesigns.com

www.magicfeatherdesigns.com

Find me on socials

flinjo)d

@magicfeatherdesigns

Ready to get booked in?

Yes!! | am so excited for you! Let's do this! Pop me an email and let me know what you need. | will then
tell you my next available slot, send you over your welcome pack that includes your contract, invoice
and next steps so we can get this ball rolling.

Speak soon friend,

Jesn KK




Thank you for taking the time to read through this pack

and for your consideration regarding working together!




