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OMG... ARE WE DOING THi1s77

I can't tell you how happy | am that you have reached out and enquired about working together, | fully appreciate what

a giant (but exciting!) step this might be feeling. It is a huge privilege for me to be part of your business evolution, so in
return | am going to flippin’ PACK this experience with so much value and be the biggest cheerleader in your corner! It's
frankly sickening how much focus is going to be on your business if | am honest...

Let's be clear.. we love some colour round these here parts so if you are looking for "boss babe" neons or "boho" neutral
shades and minimalism then no, | am most definitely not the designer for you - awkward!

| believe in personality led brand design. You are the face of your business, the solopreneur behind everything, your
business means the world to you so why should your brand design not reflect you? If you love all things cute and
colourful who says you can not respect that in your branding? Who says to be "professional” we need to fit some beige,
sleek, minimal mold? ick. No thanks! | want ME in my business, | want to be authentic, | want to feel great showing off
what | do and attracting likeminded people... and if you just found yourself agreeing with me there then HI! You are so in
the right place my friend!

What | do...

Brand design done well should be totally unique to you, rooted in intention, with purpose, always working hard for your ’
business to visually convey your values, mission and personality in one quick swipe. Standing out from the crowd is easy
when you stand out for the right reasons! The Bronding | create will give you the tools to stay consistent g.oing forward,

it will resonate with the right audience because it was designed with them in mind. Your new branding is going to elevate
your business and show you off as credible, totes professional and a business that your customers and clients can trust
(kind of key for yummy sales!).

Fresh branding is going to boost your clarity and motivation ten fold - think of it like putting on your favourite outfit, that
one that makes you feel like you can do anything! eeek!! This is what | do, this is my thing and my gosh | am here to help
you achieve all this and more! But don't just take my word for it, read on to see what rﬁg past clients say about working

with me....




"Jen was patient with my feedback, took on my feedback when she made the /_\ TW"GMH‘“

updates, was easy to communicate - she just made it feel like no ask was too big.
It also really felt like she believed in my brand as a whole and really understood it,
got behind and championed it through her work. Just end to end amazing-ness
basically!!

I'had a fully formed business idea, but didn't have any brand strategy or real
understanding of my target audience and how to reach them. | wanted solid visual
branding that communicated what | stood for and the value | offered, but in a way
that stood out to my target audience too.

Now I'm just so excited to start creating content using my sparkly new branding!
What she has created is bang on what | had in mind for my business, and I'm just so
delighted with how everything has turned out.”

"l love how Jen understood my brand from the get go - everything was exactly how | had
imagined it would be but better!

I would say | was pretty established already - I've run my biz for 6 years now so think | have
quite a decent understanding of my ideal client etc so can talk about it pretty easily. This was
about making my branding more unique and more cohesive across the board and Jen
really nailed the brief and made the whole thing a really enjoyable experience!

Seeing Jen's previous work, | just knew she would be a great fit for my brand. | just need to
figure out how best to use it going forward which is going to be the most difficult part | think -
making sure | do it justice! There was more than | expected!”
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Carla - Shining Stars Performing Arts

(Performing Arts School)

"| feel like this is the first step anyone should take when starting a new business!

One of our first meetings was all about where | started and where | am now and
we talked about my vision for the business; this is something | would struggle to
do muyself, so being able to talk this through helped me so much. It was all the
next steps after this, the logo, the branding, the social media designs and layouts
- seeing all of this come together was just amazing and gave me that
confidence | needed.

Jen is highly organised and professional and | felt that every email and zoom
call was clear and concise and | knew exactly what the next steps were. Our work
together turned my idea on paper into a reality and gave me the boost of
confidence that | needed to make my dream happen.”

ook your =
. <ingwellwithrache!

oy Fosher O
Foton

7% ¥

o
| \
' /)

4 ‘
;'ﬁ )
o v )
rino oS acaden, S
X

o2

e i P
= nstagram - v

shiningstarsPAacademy - = 9 8 © < shiningstarspaacademy () -

B

@
SHOW
TIMES!

Rachel - Sing Well with Rachel

(Singing Coach)

"Working with Jen from Magic Feather Designs has been an absolute dream! She
brought so much creativity, care, and magic to the rebrand of my business, and |
honestly could not be happier with the results. From our first conversation, Jen just got
it - she understood my vision, asked all the right questions, and somehow turned my
ideas into designs that felt completely “me.”

She crafted a full logo suite, gorgeous social media templates, and a stunning new
website that | am totally in love with. Everything looks so cohesive and professional,
but still full of personality - and it’s all thanks to her incredible talent.

Jen made the whole process fun, easy, enjoyable and exciting. | am absolutely delighted
with everything she created, and feel so lucky to have had her by my side for this
rebrand.”



HOW QAN | HELP?




FREQUENTLY ASKED QUESTIONS b



We begin with a 111 Clarity Call via Zoom to explore
the foundations of your business; your audience,
goals, competitors, and direction. This strategic
session ensures your brand identity is fully aligned
and built with intention. You'll also gain valuable
insights you can use in your content and
marketing long after the project ends! I'll guide
you through the entire process, so no prep or prior
knowledge is needed, don't worry.

This is where strategy sets the tone for
everything that follows.

Every package includes a 11 After Care Call on
Zoom. This is your space to ask questions, get
guidance on using your files, iron out any small
issues, or grab a second opinion as you launch
your new brand. Most clients use this session to
walk through everything in Canva together. 'm
also on hand for a week after we wrap up, just in
case you need extra support while rolling out your
new brand, you are priority. (| am also always
here to support my clients, however long it's been!)

»
»

Using everything we uncovered in our Clarity Call,

I'll create your Creative Direction. This is delivered
as a PDF proposal, including a moodboard and
your key brand foundations laid out in a clear,
easy-to-digest way. If you've chosen the Stand
Out package, this will also include competitor

analysis and strategic direction on how we’ll make

your brand feel distinct and unmistakably you.
You’ll get a strong sense of the fonts, colours,
imagery, and overall vibe before any design
begins. Once you're fully confident and feeling
aligned, we move on to the next stage.

wrap up

Before we finish, we’ll have a final Wrap-Up call on

Zoom to make sure everything feels spot on. I'll then

package up your final files into a neatly organised

folder, upload everything into your Canva, and deliver *
your brand guide so you feel confident, consistent,

and ready to use your new brand straight away.

This is where the fun begins! | start by designing
your logo concepts, which are presented in a full
PDF proposal again, this time using all your new
brand colours, fonts, and visual elements so
you get a true feel for how everything comes
together. Once you've shared your feedback, I'll
refine the designs before moving on to your
socials, printed collateral, or any additional assets
included in your package.
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600D T0 KNOW:

All of my brand packages include a number of revisions and as many tweaks as we
need because | am going to make this branding so perfect for you!

Spoiler: we won't need many tweaks ;D f

ceremonies

My packages are not set in stone - looking for something else?
Let me know! Shy bairns get nowt!
(tell me you live in Newcastle, without telling me you live in Newcastle!)

My packages are designed to build up, so you can totally start with the 'Step Up' ceremonies
package, then later add on the extras within 'Stand Out'. As long as we use the
original branding designed by me, you just pay the difference between the package

- this is locked in for three months since the end of your project! -

celebrant

| use Monzo for easy payments and request 50% before and 50% mid way, however
you can totally pay full up front, or discuss other payment plans.

| have a full, professional contract in place that covers and protects both you and
me for everyones piece of mind and happiness!

| am super flexible with time scales (within reason), and how we communicate.
Zooms freak you out? - no problem, we will stick to email. Need something more
informal? - that's notproblem, | love a Whatsapp voice note or two!

As well as coming away with a beautiful brand design, | am here to inform and
support you too. No silly or small questions here friend, you ask away! | will show you
how to use everything, | will explain how to update your website, your brand guide will

be packed with way too much helpful information!
I am 100% here to elevate, not judge :)




L5 | KNOW WHAT 90U ARE THINKING..



“Jen was warm and friendly, incredibly thorough and professional. Jen
really helped me to understand my brand better and give me more
authority and confidence to talk about what | do. And then there's the
amazing design! | feel like Jen went inside my head and took all my
rambling and turned it into something beautiful and engaging.

I’ had a lot of imposter syndrome, | wanted to give my business some
legitimacy and give myself the confidence to step into being a business
owner. | feel so excited to talk about my business to anyone and
everyone who will listen now.

Jen is super adaptable and happy to make the communication as
formal or informal as the client wishes.”

"Jen was so thorough! | got so much for the investment, she went above
and beyond.

| felt very experienced and settled having been in business for 4 years
but needed a refresh. | wanted my brand to feel more like me, like the
whole version of me, and bring in some playful elements. After seeing
Jens' post she did showcasing client brand marks, | needed them, wanted
them and | loved her vibe.

The overall experience was incredible, Jen was so friendly and just got
me straight away, absolute top tier service with the perfect amount of
communication, she made me feel really looked after. | now feel buzzing!
So excited to implement my new brand identity, and it feels so much
more me! Genuinely Jen was amazing!”




jen@magicfeatherdesigns.com

www.magicfeatherdesigns.com

Find me on socials

flinjo)d

@magicfeatherdesigns

Yes!! | am so excited for you! Let's do this! Pop me an email and let me know what you need. | will then
tell you my next available slot, send you over your welcome pack that includes your contract, invoice
and next steps so we can get this ball rolling.

Speak soon friend,

Jesn KK




Thank you for taking the time to read through this pack

and for your consideration regarding working together!




